YcnosuA 3a AOCTHN 4,0 OTBOPEH UHTEPHET

HactoawmTe npaBuia u mepKu ca B cboTBeTcTBME ¢ O6LMTE YCI0BUA 32 B3aMMOOTHOLLEHUATA C
KpaiitHute noTtpebutenn Ha ,AM TWU BU HET” OO/, NPUAOKUMM KbM WHAMBUAYASHUTE
[LOrOBOPM, CKAOYBAHM Mexay ,, AN TU BU HET” OO/, cbe cepanuiue v aapec Ha ynpasaeHue: rp.
KasaHnbK, n.K. 6100 6yn./yn. FeHepan Mypko Ne 29, et. 2, an. 5, EMK 204872699, aapec 3a
KopecnoHaeHuua: : rp. KasaHnbK, n.k. 6100 6yn./yn. FeHepan Fypko No 29, er. 2, an. 5,
HapuyaHo 3a KpaTko OMEPATOP u KpaliHK noTpebutenn — GpU3NYeCcKn Uam lpUanUYeckm nmua,
OTHOCHO NPeAOoCTaBAHETO Ha yc/yrata - [OCTbn A0 MHTepHet (“ycayra” wam “ycayrarta”),
CaMOCTOATE/IHO W/IM KAaTO 4YacT OT MaKeT C APYrM ENeKTPOHHO CbOOLWUTE/IHU YCAYyrM U B
M3NbaHEeHMe Ha pa3snopenbute Ha PernameHT (EC) 2015/2120 ot 25.11.2015 r. 3a onpeaensaHe
Ha MEpPKM, rapaHTMpaLLm AOCTbMNA A0 OTBOPEH MHTEPHET.

1. ONEPATOPDBT TpeTupa egHaKkso uenaunsa Tpaduk, npu npeaocTaBaHEeTo Ha YCAYr 3a AOCTbI
00 MHTepHeT, 6e3 ANCKPMMMHALMA, OrPaHUYEeHME UM Hameca, He3aBUCMMO OT nogaTena u
nosy4vyaTens, CbAbpPXAHMETO, A0 KOETO e NOoJy4eH AOCTbM, UAM KOETO € pPa3npoCTpaHeEHO,
M3NON3BAHUTE WAM MNPEnOCTABEHUTE MPUNOKEHUA WAN YCAYTU U W3NON3BAHUTE KpalHM
yCTpOWMCTBa.

2. ONEPATOPBT mMma npaBo cBob6OAHO Aa npegnara yciyru, pasfifdHU OT YyCayrute 3a
[0CTbN A0 MHTEPHET, KOUTO Ca ONTUMM3UPAHK 33 ONpPeaeeHO CbAbPXKaHUE, MPUIOKEHNA UIN
yCAyru, nan KombuHaums oT TAX, KOraTo ONTUMU3MPAHETO € HeobxoaMMo, 3a Aa Ce U3NDBAHAT
M3NCKBAHMATA 33 CbAbPMKAHMETO, MNPUIOXKEHUATA WAW YCAyrute 3a onpegeneHo HWBO Ha
KayecTBo.

3. ONEPATOPDBT npwunara pasymMHW MEPKM 3a ynpas/ieHWe Ha TpaduKa, onumcaHu B
npunoxmmmte O6WM ycnoBuA U/MAN UHAUBUAYANHUSA OOrOBOP 3a YCAyrn, NpW cnasBaHe Ha
BCUYKM HOPMATUBHWU WM3UCKBAHUA Ha BbTPELIHOTO 3aKOHOAATENCTBO W npaBoTo Ha EC,
NPUHLUMMANTE HaA MNPO3PAYHOCT, HEAUCKPUMMUHALMOHHOCT, MPOMNOPLMOHANHOCT, CbINACHO
PernameHT (EC) 2015/2120 ot 25.11.2015 r. B Te3n mepKu He e ce BKAYBA HabaogeHne Ha
TpaduKa 1 Te He ce Nnpunarat 3a Nnepuoa, No-4baAbr OT HeobxoaMMOTO.

4, OMEPATOPDBT Hama Aa npeanpuema MepKu 3a ynpasaeHue Ha TpaduKa, HaaAXBbPASaLWM
nocoyeHuTe B T. 3 — pa3yMHU MepKM, B TOBa Yncio — aa 6nokupa, Aa 3abassa, fa npomeHs, ga
orpaHuYaBa, Aa B/IOLIABA KA4eCcTBOTO, Aa YNpPaxKHABA Hameca Uau HabaaeHne B cneunduyHo
CbAbPKAHWUE, MPUNONKEHUA UIN YCIYTU, C USKNIOYEHUE Ha CIyHam, KOoraTo TOBa e HeobxoAnmo u
[loKaTo Tpae HeobxopgumoctTa: 1) C uen cnassaHe Ha 3aKOHa M AEWCTBALLOTO HALMOHANIHO
3aKOHOAATeNCTBO, KaKTO M NpaBoTo Ha EC, aelicTBalLo Ha TepuTopmATa Ha Penybavka Bbarapusa,
KaKTO M C Len cnassBaHe Ha aKTOBE HA AbPKaBHW, CbAeOHM MAW APYrU OPraHM Ha AbpPXKaBHA
BnacT; 2) C uen 3anasBaHe Ha CUTYPHOCTTA W LENOCTTa Ha MpeXaTa, KpaHMTe yCTpOMCTBa U
npegocTtaBaHuTe ycnyrv; 3) C uen 3a npefoTBpaTABaHe HA MpPeACTOALLO NpeToBapBaHe Ha
MpeKaTa U CMeKYaBaHe Ha MOCNeACTBMA OT M3BbHPEAHU WM BPEMEHHU NpeToBapBaHWA Ha
MperkaTa. M30poeHuTe, KaTo U3KIIIOYEHUSI MEPKHU 32 yIpaBlieHHe Ha Tpaduka MOXe Jla 3acerHar
HETPUKOCHOBEHOCTTA Ha JIMYHUS XUBOT W 3aIUTAaTa HA JIMYHUTE JaHHU Ha TOTpEOWTEIHNTe —
du3nyecku JuIa, chbo0pa3HO MPUIOKUMOTO MpaBo. MepKkuTe 3a ynpaBieHHe Ha Tpaduka Moxe



Ja obxBarar 00paboTBaHE HA JTUYHH JaHHH, CAMHCTBEHO, aKO TOBa 00pabOoTBaHE € HEOOXOIUMO
U TPOINPOIMOHAHO 3a TOCTHTaHe Ha TIOCOYEHUTE TO-TOpe Iedu, HO IPH Cla3BaHE Ha
pasnopenduTe Ha BHTPEIIHOTO 3aKOHOJATEICTBO, KAKTO M B CHOTBETCTBUE C pa3lopeOnTe Ha
npaBoto Ha EC, B ToBa uncino u ¢ te3u Ha Jupektuna 95/46/EO na EBpomnelickus napiaMeHT U
Ha CoBera, u upextuna 2002/58/EO na EBporneiicku mapnament u Ha ChBeTa;

5. OMEPATOPDBT He moke aa 610Kupa, 3ab6aBs, NpoMeHa, OrpaHMYaBa, ynparkHABa Hameca,
B/IOLIABA KAYeCcTBOTO MAM O3 AUCKPUMUHMPA CNeuudUYHO CbAbPrKAHWE, NMPUNOMKEHUA UK
ycnyru uam cneumduyHM Kateropum OT TAX, C W3KAOYEHWE Ha C/lydauTe, KoraTto ToBa e
HeobxoAMMO, U AOKATO Tpae HeobXoAMMOCTT], C Len:

* cnasBaHe Ha 3aKoHopaTenHutTe aktoBe Ha Cbio3a WAM  HA  HALMOHANHOTO
3aKOHOAaTe/ICTBO, KOETO € B CbOTBETCTBME C NpaBoTO Ha Cblo3a, NPUIOKUMO KbM
OOCTaBYMKA Ha YCAYrM 3@ AOCTbMN A0 MHTEPHET, AW Ha MepKuUTe 3a NpuBeXxaaHe B
OEencTBue Ha Te3n 3aKoHoAaTeNHN akToBe Ha Cblo3a MK HALMOHANHO 3aKOHOAATEANCTBO,
B CbOTBETCTBME C MNpPaBOTO Ha Cblo3a, BKAKOYUTENHO HA peleHUA Ha CbhebHu unum
ny6AMYHU OpraHun, KOUTO UMAT CbOTBETHUTE NPABOMOLLUSA;

* 3ana3BaHe LenocTTa U CUFYPHOCTTA Ha MpeXKaTa, Ha ycnyrute, npefocTaBaHM NO Tasu
MpeXa, N Ha KpaHUTE YCTPOMCTBA Ha KpalHUTe noTpebutenu;

* npeaoTBpaTABaHE HA NPeACTOAWO NpeToBapBaHE Ha MpexaTa W CMeK4yaBaHe Ha
nocneacTeuATa OT U3BbHPEAHUM WAM BpPemMeHHUM nNpeToBapBaHUA Ha MpeXKaTta, npwu
YCNOBME Ye eKBUBAJIEHTHUTE KaTeropnn TpaduK ce TpeTmpaTt eaHaKBo.

6. C uen rapaHTMpaHe Ha AOCTbNA A0 OTBOPEH UHTEPHET, B NPUAOKMMUTeObLWM ycnosus,
NHAMBUAYANHUA 40TOBOP 33 YCAYrM U/MAK N0 APYr NOAXOAALL HAYMH CbOBPA3HO NPUNOKMMOTO
3aKOHOAATENCTBO, BKAOUMTENHO B HacTosawmTe Ycnoeua, ONMEPATOPBT nocousa u MHpopmmpa
KpanHuTe noTpebutenu, ve:

* nNpuaaraHuTe MepKWM 3a ynpas/ieHMe Ha TpaduKa buxa moram ga ce OTPa3AT BbPXY
KaQueCcTBOTO Ha yCcayruTe 3a A0CTbN 40 MHTEPHET, HEMPUKOCHOBEHOCTTA Ha IMYHUA }KUBOT
Ha KpalHWTe noTpebuTtenu m sawmTaTa Ha TEXHUTE INYHU JAHHW;

*  BCAKO OrpaHM4aBaHe Ha obema, CKOpOCTTa UK APYr NapamMeTbp 3a Ka4ecTBO Ha ycayraTta
MOXe Aa ce OTpasu BbpXy YCAyrnte 3a A0CTbN A0 MHTEPHET, U No-CneuuanHo BbpXxy
NMON3BAHETO HAa CbAbP}KaHME, NPUNOXKEHUA U YCNYTU;

* BCMYKM YyCNyru, nocoyeHu B uneH 3, naparpad 5 Ha PernameHt (EC) 2015/2120 Ha
Esponeickma napaameHT n Ha CbBeTa oT 25.11.2015r., 3a KOUTO ce aboHUpa KpaNHUAT
notpebuten, morat fa ce OTPa3AT BbpPXy YCAYrUTe 3a AOCTHN A0 UHTEPHET, NpeAOoCTaBEeHM
Ha NocoYeHuA KpaeH noTpebuTen;

*  [OPEeNoCTaBsl yCIyrara - JOCTBII JO MHTEPHET ChC CIEAHUTE PEKJIaMHUpaHa, MAaKCUMAaJIHa,
MUHHMMAaJIHA ¥ 00MYaifHO Ham4yHa ckopocT: I[lpu ycimyra ¢ pekiiaMupaHy CKOPOCTH KaTo
“MaKCUMaJIHO JOCTIKUMH, Ha “‘cBansiHe” /download/, “xauBane” /upload/, B Mbps:
MakcumanHa cKopocT - 95% oT pekinamupaHuTe CKOpocTd; MUHUMaIHa CKOpocT - 5%
OT pexyamupaHuTe ckopocTH; OOnyaitHo HamuyHa ckopocT — 90% OT pekiiaMupaHuTe
ckopocty; IIpu ycnyra ¢ pekinaMupaHu CKOPOCTHM KaTo ‘“rapaHTUpaHd’’, Ha ‘“‘CBaJIsIHE”
/download/, “kauBane” /upload/, B Mbps: Makcumanna ckopocT - 95% oT pekiamupaHuTe
cKopocTH; MUHUMAaIHA CKOpocT - 95% ot peknamupanute ckopoctu; OOWYaitHO HaTM4HA
cKopocT — 95% ot pexnamMupaHUTE CKOPOCTH;



* B C.]'Iy‘iﬂfl Ha HCHOPEKBCHATO HIIM PEAOBHO IIOBTAPAIIO CE HECHOTBETCTBHUE MCKIAY
,I[GﬁCTBHT@J'IHI/ITC IMOKAa3aTCJik 3a CKOPOCTTA Ha yCjyrara 3a JOCTBII 10 UHTCPHET WU APYT'rU
napamMeTpu 3a Kad€CTBOTO Ha YcCiyrara, l'IOTpe6I/ITCJ'I$IT MOKE Ja C€ BbB3IO0JI3BAa OT
cpeacrTBara 3a 3aluTa B CbOTBCTCTBHUEC C NPUIIOKUMOTO 3aKOHOAATCIICTBO.

7. CkopocTuTe M KayecTBOTO Ha yciayrara 3a JOCTBbI O HHTEPHET 3aBUCAT OT THUIIA
M3I10JI3BaHa TEXHOJIOT s, BU/IA HA MTOJI3BAHOTO KPalfHO yCTPONCTBO; HATOBAPEHOCTTA HA MPEXKATa,
€IHOBPEMEHHO I0JI3BAaHE Ha yciayraTa OT HAKOJKO KpallHM YCTpOICTBa; OJI3BaHE HA yCIIyrara B
MaKeT C JIPYrHl YCIYT'H, ONTUMHU3UPAHU 32 ONpPEAETICHO ChAbP)KaHUE, MPUIOKEHHUS WU YCIYyTH,
WM KOMOMHALIUS OT TSAX, KOTaTO Ta3UONTUMU3AIMS € HY)KHA, 32 J1a C€ U3IBIHAT U3UCKBAHUATA 32
OTIpeIeIeHO HUBO Ha KAYECTBO Ha TE€3H APYTH YCIYTH, PA3IMYHU OT JOCTBIIA 10 UHTEPHET; JPYTH
dakTopu BIUSEIIN HA CKOPOCTTA;

8. Besiko  3HAQUMTENTHO W HENMPEKBbCHATO WM PEJAOBHO TMOBTApSIIO C€ pa3MUHABAaHE
MEXyICHCTBUTEITHUTE TIOKA3aTEeIH Ha yCIIyrara 3a JOCThII 10 MHTEPHET OTHOCHO CKOPOCTTA HITU
JPYTU MapaMeTpy 3a KayecTBO Ha yciyrara, KOraro ChbOTBETHHTE (DaKTH ca YCTaHOBEHH 4pe3
MOAX OIS MEXaHU3bM 32 HaOmoAeHue, 0100peH oT Komucusita 3a peryaupaHe Ha ChOOIIEHUSATA,
CE CUMTA 32 HEChOTBETCTBHUE HA MIOKA3aTEIIUTE 32 LICJIUTE Ha 33ICCTBAHE HA CPEJICTBATA 32 IIPaBHA
3alMTa, ¢ KOUTO pasmojiara MoTPpeOUTENST ChIIIACHO HAIIMOHATHOTO MPABO.



